LMDC: Inmate Grievances

Measurement Method:
Why Measure?
What is our goal?

How are we doing?

The number of inmate grievances taking place in a month

To provide proper health care, nutrition, and treatment to offenders as mandated by KRS and jail standards.

Reduce grievances by 10% a year.

YTD Total Goal was 838 grievances. YTD Total = 775 grievances; YTD Average = 70 grievances; MTD = 78 grievances
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Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Average  Median Standard Deviation Totals
FY11 57 57 80 94 106 76 70 54 83 62 54 67 72 69 17 860
FY12 87 115 86 82 70 37 51 37 50 82 78 X 70 78 24 775
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